
The HealthSherpa tools are ready to go. We’re just waiting for CMS approval to launch them. 
Here’s what you can expect and how you can prepare. 

 

 

Once a consumer is authorized through HealthSherpa, that authorization can be used for your 
PY27 enrollment activity on HealthSherpa. If you move a consumer to another platform to enroll, you’ll 
need to obtain authorization again, and you and your consumer will need to use a new and different 
workflow for authorization and identity verification. 


